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Pest Control



About Total Pest Control (TPC)

= A force of young and energetic individuals, we
believe in providing and meeting your Pest
maintenance solutions.

» Qur quality assistance with a personalized and
customer centric approach guarantees an
exceptional service experience like never before.

= Qur consistent client servicing of more than 25
years is a testament to our proficiency in the
industry.

» Qur comprehensive, innovative and smart
solutions are sustainable and cost-effective.
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Mission, Vision & Values

«\, Vision

Being the leading Pest
Management Services

in India by being the most
preferred and reliable IPM partner

/ Mission

/N

Being the best Integrated Pest Management
Solutions partner to our clients by providing an
outstanding tailor-made service built on excellence,
expertise, integrity and safety standards; Our
clients vision becomes our mission

4" Values

Integrity & Ethics: Building a strong, trusting relationship with all employees,
stakeholders and customers

Customer Oriented: Satisfying the needs by providing customized service to
clients

Innovation (not limitations) : Employees are encouraged to be dynamic and
suggest innovative ideas that can translate into successful products for the

company

Respect: Inspire feelings of commitment and a drive to do even better

Drive: Dynamic platform provided to employees explore their creative skills and
further enhance themselves.
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TPC Offerings...

....we at TPC pledge to provide top-notch quality and dedicated services




Pest Management: Resistive solutions to your creepy-crawly problems

Out of sight doesn't always mean out of mind. From bed bugs Pay only after you are satisfied:

SAUn

TPC’s pest control technicians can give you peace of mind by Flexible Cost Flexible package designed for

and ants, tq c.ockroaches and rats, it can be hard to see where -100%- 100% Quality if not, we will re-treat and don'’t
pests are hiding. But pests are a serious problem that can be ™, Guarantee pay us until you are...
damaging to your commercial reputation, home, or worse,
your health.
{ \ Process Investigate, Protect, Fortify, Keep
3:-,?,171}’3" Driven Watch, Report, Follow-up
@ Trained Our team is trained on the latest
@ Professionals pest control technology
Time 24 hour response time guarantee
Efficient P 5
working with you to create the customized, integrated pest @ for Flexible your specific needs with
control program you need to expertly remove unwanted pests =~ Solutions No Surprises for later !!
- and making sure they don't come back.
TOTAL
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WE'RE NOT HAPPY UNTIL YOU'RE HAPPY



We offer Service for...
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Commercial Pest Management Residential Pest Management
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We ensure 100% safety with a promise to keep your environment safe and clean.



Pests we Control

Cockroaches

Snakes
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Rodents Mosquitoes & Flies Lizard
P &
Silverfish Bed Bugs Termites

When any of these pests causes a problem, the first thing to do is contact a TPC pest

management professional and request an inspection
‘TOTAL
Pest Control



Our 4-step approach to a pest free zone

e Conduct a thorough inspection of the
Site to identify conducive conditions
to pests & related damage

¢ Evaluate sanitation practices &
structural problems, which may
contribute to pest infestation

e Customize a pest control program
that is best for your location

TPC’s Commitment is towards continually improving performance by establishing & adhering to the best Environment
System and Self Evolution in the field of Integrated Structural Pest Management.

Step 2:

Initial Treatment

¢ Our initial treatment will eliminate
pests invading your location. The goal
is to reduce the current pest
population using the latest industry &
proven techniques

e Inspect the area for the pests being
treated for and treat harborage areas.
We also dust wall voids, electric lines,
AC lines and other potentially visible
areas and treat basement or other
areas.

Step 4:

Constant Improvement

« Our pest control programs are
constantly evaluated and improved.
Be ensured that we provide you the
latest and best service available.
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Brands of Pesticides we use

RALLIS IND!

IA LIMITED
A TATA Enterprise

tezr™ GHARDA
K&) CHEMICALS LIMITED

Diversey

U

United Phosphorus Limited

| l:::\- _{'/ - ~ ._,....', ~ = c
A\ 4 Insecticides

. {INDIA) LIMITED
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A
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An Agricultural
Sciences Company

+MC

FMC India Pvt. Ltd. Mumbai
TOTAL
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Our Scope of Work

Our scope of work includes but is not limited to the following:

Extermination of General insects, rodents, termites, cockroaches, ants including flying insects within and around
the boundary wall of all building's premises

drain chamber within the boundary wall of building |

Pest Control for manholes, utility hole, cable chamber, maintenance hole, inspection chamber, access chamber, O@O

Providing a consolidated report with all comprehensive details of pesticides which are intended for use. All the
pesticide used are within the standards following all necessary protocols.

TOTAL
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Standard Operating Procedure

Purpose
To prevent access, deny harborage and eradicate any infestation of pests.
Scope

This standard operating procedure applies to all treatments carried out in commercial and residential premises
where pest control services are carried out.

General Procedure

Inspect both outside and inside of the facility for signs of pests and record in the Pest Control Inspection Record.
The technician shall wear all safety devices while carrying out treatment.

The technician shall clean the equipment before and after the treatment.

The technician shall add only the specified amount of pesticide in water / diesel as instructed by the Technical Head. He
/ She would in NO CASE use an estimated quantity of pesticide. This can jeopardize his / her safety and / or safety of
others in the premises.

After the treatment is over, he shall take signature of authority on the service slip / check list and hand over a copy to
the concerned person.




Our Technicians & Training

All technicians possess the required qualification and experience for handling chemicals, equipment and mixing pesticides to deliver superior
quality Pest Control Services

Strategically situated field force; with knowledgeable office staff to ensure efficient response to your calls

Communicate findings on each visit

Utilize the latest techniques in targeted applications

Utilize the most advanced application equipment

Perform thorough on-going inspections

On-going Training

Our technicians are well trained through formal training, audio visual medium such as slides and video films, moreover practical and on-site
training

TPC seeks new products on the market that are effective and environment friendly so it can serve its clients without compromising on
health and environment

The ‘Third Generation’ Pesticides are best choice to provide the desired results within a stipulated time frame for specific infestations

TOTAL
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Free Trial

Pay ONLY when
SATISFIED**

Will not send you an invoice if we are
unable to give you up to
85-90% results.

Timely Quality Audits

Providing timely action on
challenging areas.

Pesticides license, PF, ESIC, Workmen
Compensation Policy

f‘\ﬂ_

12Nt

**Complaints to be sent via e-mail and if not S
resolved despite re-treatment |_ 1 ”y (F[ [

Before commencement take a
_free trail for 7-15 days.

Over 2 DECADES of R&D

experience

Innovative techniques & in-house bait
development to give optimum control &
effectiveness.

Effective Response time

The technician will be at your doorstep within 24

hours of complaint

TOTAL
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Revolutionary Disinfection Services : We DECONTAMINATE... not just sanitize

With the sudden pandemic outbreak, the fear from viruses and bacteria is now
permanent. As we aim to be constantly hygienic, using regular disinfectants might
not be always 100% effective.

These unseen harmful virus and germs can be really harmful when left unattended.
At TPC, we completely decontaminate all your surfaces and adjacent areas of any
and every bacterium. Utilizing best disinfectant solutions, we also implement
cleaning measures with great precautionary measures. We ensure 100% safety
with efficient results.

TPC Exclusivity :

= One of a kind Electrostatic Technology covering 99.9% area

= EPA Approved Disinfectant for use against COVID-19 with Category IV
Toxicity (Best in the industry)

= Disinfection of High-Touch Surfaces
= No cleaning required - immediate use of premises post disinfection

= All Safety Precautions adhered (PPE Kits, Temperature Checks, Sanitization
of Equipment etc.)

. . TOTAL
= Non-carcinogenic Pest Control



Why TPC?

Q Q o Proactive management

in] Smart Solutions for One-stop solution for all : : .
] : o .0 focusing on building long-
Smart Customers man-power requirements : :
term relationships
+

Fully compliant and
ethical practices
with adherence to
all applicable laws

Customer centric self-
delivery model focusing on g Agile and smart

w creating efficiency, cost and mnmnn workforce

l—
—
=

quality optimisation

Trained team members . :
focusing on operational @ High-quality

: professional services
A competencies

)
Y/

Personalized and
integrated approach

Do




Our People... Our Assets

Recruitment

TPC recruits both fresher &
experienced manpower
with skills, aptitude and

talent to secure progression

through the organization

ﬂ_LIAIL\

atalal

Training & Development

TPC substantially invests in
training to ensure its employee
development, progression and

knowledge excellence

o)

=

Service Excellence

TPC never says ‘NO’ to a
customer. The company
channelizes its resources in
creating a culture of customer
centricity by always going the
extra mile in anticipating
customer’s needs

Cultural Mix

Our people come from diverse
ethnic and cultural backgrounds to
ensure local integration whilst
maintaining cultural sensitivity




Ongoing Health & Safety Training for Improved Performance

~ TRAINING

[N Mandatory 2 day Training prior to nw !]‘ . &.r'_ g m (j 1)

d e p I Oy m e n t COACHING  TEACHING KNOWLEDGE DEVELOPMENT LEARN  EXPERIENCE SKILLS

i 4 Regular on-site training &

i DEVELOPMENT
4 Continuous Feedback from Client

i Y Final Feedback to Employees for

Improvement

i TOTAL
Pest Control



Contact Us

Y TOTAL

N Pest Control

Sarabhjit Singh Sandhu

Total Pest Control (TPC)

S-5, Monika Complex, SHBA,
9 Kate Pimple Road, Pimpri, Pune- 411017
Maharashtra, INDIA

N
M info@totalpestcontrol.co.in Website: www.totalpestcontrol.co.in

+91 982 298 1245 (PRAVEEN)
+91 982 229 0400
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